How to Set Up an Online Utility Billing Account
Step 1

Log into https://www.municipalonlinepayments.com/sealbeachca on your web browser and click on Register.
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Available services

Online Payments Portal Coming Soon!

We are in the process of finalizing the setup of the new Payment Portal. We srticipate the site will be up and runniing by October Tst. If * Miscellar
your utility bill is due, you may wait to bring in 2 payment or you can mail a payment to City Hall at 211 8th Street, Seal Beach, CA 90740 = Utility Billing
Ma interest or late foes will be assessed as a result of this delay.

We appreciate your patience during the transition. If you have questions or concerns, you may contact the Utility Billing Division at (562)

431-2527 ext. 1309 or via email at payments@sealbeachca.gov. Additional links

Step 2

Click on Register at the bottom of the page
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Forgot password?

Don't have an accoly




Step 3

You will be prompted to enter your email, a password and your name and phone number. Click Register once
completed. You will receive a confirmation email once completed.
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Register
Email required

Jehn.smith@example.com

Password required

Register Cancel

Already have an account? Login

Step 4

Log into your email account and look for the email from noreply@municipalonlinepayments.com. Open the
email and click on Activate Account.
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Welcome to Municipal Online Services! You're receiving this emall
because you registered an account online. It you did not request this

account, please disregard this emall

To activate your account please ciick the button below:

Activate Account




Step 5

You will be directed back to the login page and should see the notice that your account has been activated.
Log in using the same email and password that you used to register with.
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Login

Your account has been activated. You
may now login.

Forgot password?

Don't have an account? Register

Step 6

Once you log in, you will see the Payment Portal Home Page. There are multiple ways to get to Utility Billing.
They are circled below. Click on one of the links to browse to the Utility Billing Home Page.

@ City of Seal Beach - Payment Por X + o
&« C & municipalonlinep ts.com/sealbeachca tr
2! oApps @ COSE G Tyler ONLINE @ Tyler Sharefoint o PrimeGov {0 Neafequest PR Bl BoTw ) webtoc @ piM [ OfficeDepot me UI-EDD B CalOES App Brie! € DataTicket o League Webinars » @

s Home Miscellaneous Payment! @ 1-

Available services

Online Payments Portal Coming Soon!

We are in the process of finalizing the setup of the new Payment Portal. We anticipate the site will be up and running by October 1st. If \,3:-.‘.-3
your utility bill is due, you may wait to bring in a payment or you can mail a payment to City Hall at 211 8th Street. Seal Beach, CA 90740,

No interest or late fees will be assessed as a result of this delay.




Step 7

To add an account to your user profile, click Add An Account. You will need your NEW account number and
the amount of your last payment. This can be found on your most recent bill as long as the date is after
September 13, 2021.
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City of Seal Beach - Payment Portal / Utility Billing / Accounts / Add account

Add account

Account Number * 09-06239-00 Online Services

Pleaze include all dashes. For example: 01-01010-01

+ Utility Billing Home

+ Manage Accounts

Last Payment Amount * 104.06 Sign
. qn u C 1]
* Signu er 5
Cancel + Email Reminder Settings
Need Help?
* Submit Service Request

Contact us
562-431-2527 ext. 1309

Announcement
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Step 8

You will see a prompt that your account was successfully added. From here, you can see all of the services
available to you on the right hand side. You can also click the Pay Account button to make a single payment,
schedule a future payment, or sign up for Auto Pay.

You can also add multiple accounts to a single user profile.
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1 - Payment Portal |/ Utility Billing

Utility Billing Home

Accounts Add Account Online Services
Account Number Address Last Payment Balance Pay * Utility Billing Home
« M
09-06239-00 211 Bth St ($104.06) View Bill $0.00 i
Active 7/29/2021 ey,
.
Need Help?
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